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Please note: pursuant to decisions by various district courts regarding the 2024 Final Rule implementing
Section 1557, entitled Nondiscrimination in Health Programs and Activities, 89 Fed. Reg. 37,522 (May 6,
2024) (“2024 Final Rule”), certain provisions regarding gender identity are stayed nationwide. Other
provisions are stayed or enjoined as indicated at www.hhs.gov/1557.

RALEIGH NEUROSURGICAL AND SPINE SURGERY CENTER NONDISCRIMINATION POLICY

Raleigh Neurosurgical and Spine Surgery Center complies with all applicable federal civil rights laws,
including Section 1557 of the Affordable Care Act (Section 1557). Raleigh Neurosurgical and Spine
Surgery Center does not discriminate on the basis of race, color, national origin (including limited English
proficiency and primary language), age, disability, or sex (consistent with the scope of sex discrimination
described at 45 CFR § 92.101(a)(2))

In compliance with Section 1557 and other federal civil rights laws, we provide individuals the following
in a timely manner and free of charge:

e Language assistance services. Raleigh Neurosurgical and Spine Surgery Center will provide
language assistance services for individuals with limited English proficiency (including individuals
‘companions with limited English proficiency) to ensure meaningful access to our programs,
activities, services, and other benefits. Language assistance services may include:

o Written translated documents
o Qualified interpreters, including American Sign Language interpreters via phone or video

e Appropriate auxiliary aids and services. Raleigh Neurosurgical and Spine Surgery Center will
provide appropriate auxiliary aids and services for individuals with disabilities (including
individuals ‘companions with disabilities) to ensure effective communication. Appropriate
auxiliary aids and services may include:

o Written translated documents
o Qualified interpreters, including American Sign Language interpreters via phone or video
¢ Reasonable modifications. Raleigh Neurosurgical and Spine Surgery Center will provide
reasonable modifications for qualified individuals with disabilities, when necessary to ensure
accessibility and equal opportunity to participate in our programs, activities, services, or other
benefits.

For additional assistance, you may also contact Section 1557 Coordinator: ASC Administrator or Clinical
Director at 984-884-1600.

If you believe Raleigh Neurosurgical and Spine Surgery Center has failed to provide these services or has
discriminated in another way on the basis of race, color, national origin, sex, age, or disability, you can:

1. File a grievance with Raleigh Neurosurgical and Spine Surgery Center
Raleigh Neurosurgical and Spine Surgery Center, Administrator
5241 Six Forks Road, Ste#200
Raleigh, NC 27609
984-884-1600

2. File a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:


http://www.hhs.gov/1557
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Electronically: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Via mail: U.S. Department of Health & Human Services
200 Independence Avenue, S.W. — 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 711-984-884-1600

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg' ngdn nglt mién phi danh cho ban. Goi
s6 711-984-884-1600

French: ATTENTION ::Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 711-984-884-1600

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
711-984-884-1600

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa

711-984-884-1600

Cambodian: (UtH&: UITAISMTMEMSWNW Mgl UnnSSwe SMAMan IS SA ]
A GESUNIHUITHAY G Siadn

Mon-Khmer, -711-984-884-1600
Hindi: &I <: Tqq 310 g 24 et & df 31U dad Jord H TS TeTadl YaTd SUds & | 711-984-
884-1600

Japanese: ;I EEIE : HAREZHFEINDI5E8. BEROEEXEZ AW ITET,  711-984-
884-1600

Chinese: ;& : NREERAEREIX, EBALRBEEGESEMR. EHE711-984-884-1600
Korean: T2|: ot 0] E AIESIA|= G2, A0 X[ MHIAE FEE 0| &5HA 5= Q&S L|CH

711-984-884-1600

e ) 3 il 0lmolly U 3153
Sly eall :ARABIC 711-984-884-1600

Russian: BHUMAHMWE: Ecaun Bbl rOBOPUTE HA PYCCKOM s3bIKe, TO BaM AOCTYMHbI 6ecnnatHble ycayru
nepesoga. 3BOHUTE
711-984-884-1600

Gujarati: YUsil: %) dHl AUl olledl &), dl otel:QLes LNl ASIY A dHRLHIR2 Gudsy 8. sldt

52
717-984-884-1600


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/office/file/index.html.
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German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer:
711-984-884-1600
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Laotian: U0QIL: 71209 WIVCDIWITI 299, NIVOSINIVFOBCHBHIVWIFI, LoBVCT 3O,
covSWeulovaw. tns
Este aviso esta disponible en el sitio web de El Centro de Cirugia de Brunswick: https://rnssurgery.com

711-984-884-1600


https://rnssurgery.com/
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